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AFA CPD Policy

Background
One of the greatest responsibilities for financial advisers 
is the need to stay abreast of the many technical and 
legislative changes affecting our profession. Not only is it 
a legal and regulatory requirement for advisers to maintain 
and update their knowledge, CPD is a mechanism by 
which financial advisers can increase their professional 
knowledge, understanding and experiences. 

All AFA members have historically had continuing 
professional development obligations as part of their 
Corporations Act and ASIC regulatory requirements as 
well as a condition of their membership with the AFA. In 
2019, the Financial Adviser Standards and Ethics Authority 

Scope
The AFA CPD Policy impacts the following constituents 
of the financial services community:

• All practising adviser members on the MoneySmart 
Financial Adviser Register (FAR) and Affiliate 
members of the AFA 

• AFA Licensee and Corporate Partners 

(FASEA) released a unified formal standard to govern the 
continuing professional development requirements for 
the financial advice profession. To aid financial advisers 
in meeting current and future CPD requirements, the AFA 
provides the AFA CPD Policy as a framework to identify 
qualifying CPD activity. 

FASEA defines CPD as the range of learning activities which 
professionals maintain and develop throughout their career 
intended to ensure they retain their capacity to practice 
professionally and has adopted the hour system of CPD 
calculation.

fulfil the requirements set by the TPB through completing 
relevant FASEA CPD requirements. 

- AFA Designation holders’ CPD requirement is also a 
minimum of 40 hours per CPD year. 

- Where an adviser is working part time for the whole of 
the CPD year, a reduced minimum target of 36 hours 
may apply subject to the licensee’s prior written approval.

• Financial Services Institutions who wish to have their 
CPD material accredited by the AFA 

• Education Service Providers 

Requirements for AFA Members 
- All practising adviser members on the FAR and 
Affiliate members of the AFA, must complete at least 
40 hours of qualifying/acceptable CPD each year. 

- Additionally, for those members who are registered 
to provide taxation (financial) advice with the Tax 
Practitioners Board (TPB), there is a requirement to 
comply with the TPB continuing professional education 
requirement. It is important to note that advisers can 

CPD Period
The CPD year may be aligned either with a calendar year, a financial year, or another 12 month time frame. This will 
be dependent on the Licensee’s CPD policy. 

CPD hours accrued in excess in one CPD year cannot be utilised to meet the CPD requirements in a subsequent 
CPD year.  
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Qualifying CPD Activities
Qualifying CPD Activity
According to FASEA, an activity is a qualifying CPD activity if all of the following requirements are met:

2. Non-formal education including: 

a. Education for the purposes of achieving a relevant 
professional designation (e.g. FChFP, ChLP etc). 

b. Education for the purposes of meeting requirements 
in specific financial advice areas (e.g. Stockbroking, 
SMSF, Aged Care, etc.) 

c. Education for the purposes of accreditation in specific 
forms of financial products relevant to licensing 
arrangements (e.g. Credit).

3. Other CPD as approved by the Licensee: 

a. Sessions/Workshops such as conferences, PD days, 
update sessions, which are relevant to financial advice.

b. Professional or Technical Reading to a maximum of 4 
hours. 

c. Webinars run by professional associations.

4. Preparation work as a Facilitator:

a. An adviser who leads or conducts a qualifying CPD 
activity may count the number of hours spent in the 
preparation and first delivery of the activity.

What constitutes acceptable CPD Activity?
A minimum of 70% of CPD must be approved by the Licensee in accordance with their CPD policy based on the FASEA 
guidelines. Members can complete up to 30% of their CPD hours, per CPD year, via non-accredited CPD.

Licensees can rely upon the approval of CPD by third parties such as professional associations. CPD activities offered by 
other professional associations may be included towards the CPD hour requirements on a member’s CPD record. 

a. The activity covers at least one of the FASEA defined 
CPD Areas (refer to the table on page 4 of this CPD 
Policy); 

b. The activity has sufficient intellectual or practical 
content; 

c. The activity primarily deals with matters related to the 
provision of financial product advice, financial advice 
services and financial advice business; 

d. The activity is led or conducted by one or more persons 
who are appropriate and have sufficient standing, 

expertise, academic qualifications and/or practical 
experience (this does not apply to professional or 
technical reading). CPD may contain online learning 
as part of a led or conducted CPD program; 

e. The activity is designed to enhance advisers’ 
knowledge and skills in areas that are relevant to the 
provision of financial product advice and financial 
advice services.

The AFA acknowledges that there are numerous learning 
avenues by which financial advisers may enhance and 
further their knowledge and professional skills. 

Acceptable training/learning methods include but are not 
limited to:

- Attendance at face-to-face, facilitated sessions (i.e. AFA 
Conference, Roadshows). 

- Digitally delivered training, including accredited online 
content and webinars.

- Study undertaken whilst completing formal qualifications 
and professional designations and certifications.

The following types of learning are options that can be 
undertaken as CPD: 

1. Formal relevant education (provided by an Education 
Provider) may contribute to the CPD requirement including 
degree equivalent study to meet legislative requirements 
(such as bridging courses and approved degree studies) 
and any formal study towards other qualifications and 
professional designations relevant to the practice of the 
adviser, to a maximum of 30 CPD hours per year. 

Acceptable learning delivery methods and types of CPD
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What constitutes non-acceptable CPD Activity?
Educational content that is deemed ‘non-acceptable’ includes but is not limited to:

Min. 
Hours

Content of CPD Activity CPD Area

5 The activity is designed to enhance participants’ technical proficiency and 
ability to develop and provide advice strategies that are appropriate to the 
objectives, financial situations and needs of different classes of retail clients

Technical competence

5 The activity is designed to enhance participants’ ability to act as a client-
centric practitioner in advising retail clients

Client care and practice

5 The activity is designed to enhance participants’ understanding of applicable 
legal obligations and how to comply with them.

Regulatory compliance 
and consumer protection

9 The activity is designed to enhance participants’ capacity to act as an ethical 
professional

Professionalism and 
ethics

Not 
specified

The activity is designed to maintain and extend participants’ professional 
capabilities, knowledge and skills, including keeping up to date with 
regulatory, technical and other relevant developments, but is not in an area 
referred to in another CPD area within this table.

General

 

If a CPD activity is able to count across more than 1 CPD area, it may be split across multiple areas or it may be counted as 
being in the CPD area to which it predominantly relates, as long as there is no double counting of hours. 

- Company/employer/AFS Licensee induction training and 
updates. This type of training is considered a minimum 
requirement of employment and may include updates 
to company structure, meet and greets, computer and 
software training, administration procedures and roles and 
responsibilities. 

An exception to this rule may occur where the training 
exceeds the minimum training requirement for the 
participant to undertake their role within the financial 
services community.

Meeting the Tax Practitioners Board (TPB) Requirements 
Complying with the TPB’s Continuing Professional Education (CPE) requirements will assist you to maintain knowledge 
and skills relevant to the tax (financial) advice services you provide, which is one of your obligations under the TPB Code of 
Professional Conduct.

You should maintain a record of your CPD/CPE activities to ensure that you meet the TPB required minimum of CPE within 
a standard three year registration period.

As a member of the AFA you are a member of a recognised professional association and your compliance with the AFA’s 
CPD requirements will be accepted as meeting the TPB CPE requirements, subject to the CPD/CPE activities:

- being relevant to the tax (financial) advice services you provide

- being provided by persons or organisations with suitable qualifications and/or practical experience in the subject area

- meeting or exceeding the TPB minimum amount of CPE hours as mentioned above

CPD Areas
The table below outlines the CPD Areas with minimum hours for each category per CPD year.  
The balance of up to 40 hours must consist of qualifying CPD.

- Courses providing initial RG146 compliance (Diploma 
of Financial Planning or equivalent). These programs are 
considered an entry level requirement and does not exceed 
the current minimum education requirement. 

- Product training and updates (sessions that are limited 
to presenting key features, benefits, risks, fees and 
performance for example). 

An exception to this rule may be provided where the 
training exceeds the minimum ‘know your product’ rules 
by providing information and examples of how the product 
may be appropriate to include in a client’s strategy. 



CPD POLICY 2021 AFA | 5

Methodology of awarding CPD
Calculation of CPD hours
Further to FASEA’s guidelines, the AFA regards CPD in terms of hours, where each hour relates to the completion of 
a learning outcome over a set period. For example, 1 CPD hour is regarded as meeting a learning outcome over one 
chronological hour.

Career breaks
This applies where the adviser has not been practising or authorised on the MoneySmart Financial Adviser Register (FAR) 
for a continuous period of 2 years or more. 

The adviser must not resume practice unless the licensee has approved the adviser’s CPD plan for the first CPD year after 
the adviser returns. The CPD plan must address gaps in the adviser’s competence, knowledge and skills arising from the 
career break.

Recording keeping
The following record keeping conditions are in accordance with FASEA’s requirements. 

1. An adviser must make and maintain complete and accurate records of:

a.  the qualifying CPD activities undertaken; and

b.  when they are undertaken (i.e. date), and the provider of the training, and

c.  the number of hours spent on each activity, showing the allocation of CPD hours against each FASEA CPD Area; and 

d.  evidence of completion of the activity and the outcomes of the activity (e.g. CPD Certificate); and 

e.  the progress of implementation of the adviser’s CPD plan.

2. An AFA member must provide a copy of their CPD records to the AFA on request.

3. An adviser must keep the records for at least 7 years after the date it was made.

4. An adviser satisfies points (1) and (3) if their licensee makes and maintains the records on the adviser’s behalf.
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