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26 February 2015 

 

Secretary of the Board 
Tax Practitioners Board 
PO Box 126 
HURSTVILLE BC, NSW, 1481 

Email: tpbsubmissions@tpb.gov.au 

 

Dear Secretary,  

 

AFA Response to the TPB Exposure Drafts for Information Sheets on Sufficient Experience 
to Provide Tax (Financial) Advice Services (TPB(I) D25/2015) and Relevant Experience for 
Tax (Financial) Advisers (TPB(I) D26/2015) 

 

The Association of Financial Advisers Limited (“AFA”) has served the financial advice industry for 
over 65 years.  Our aim is to achieve Great Advice for More Australians and we do this through: 

 advocating for appropriate policy settings for financial advice 

 enforcing a Code of Ethical Conduct 

 investing in consumer-based research 

 developing professional development pathways for financial advisers 

 connecting key stakeholders within the financial advice community 

 educating consumers around the importance of financial advice 

The Board of the AFA is elected by the Membership and all Directors are required to be practising 
financial advisers. This ensures that the policy positions taken by the AFA are framed with practical, 
workable outcomes in mind, but are also aligned to achieving our vision of having the quality of 
relationships shared between advisers and their clients understood and valued throughout society.  
This will play a vital role in helping Australians reach their potential through building, managing and 
protecting wealth. 

Thank you for the opportunity to provide feedback on the Exposure Draft TPB Information Sheets 
on “Applying for registration during the transitional period: Sufficient experience to be able to 
provide tax (financial) advice services to a competent standard” (TPB(I) D25/2015) and “Relevant 
experience for tax (financial) advisers” (TPB(I) D26/2015).   
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Sufficient experience to be able to provide tax (financial) advice services to a 
competent standard 

 

The AFA is supportive of the proposal with respect to the requirement of 18 months experience 
during the transitional period.  We are conscious that in the standard option that only Regulation 
Item 301 – Tertiary qualification, has a lower experience requirement.  Any degree qualified 
financial adviser seeking to register during the transitional period has the option of making a 
standard application and leveraging the 12 month experience requirement, if they meet the other 
obligations.  We also note that the TPB can consider applications for a shorter period on a case by 
case basis.  Accordingly we don’t anticipate that this requirement will cause any problems. 

 

With respect to paragraph 7, we are concerned that this unintentionally implies that only experience 
gained prior to 1 July 2014 will count.  Given that this Information Sheet covers applications during 
the transitional period (from 1 January 2016 to 30 June 2007), the inclusion of experience between 
1 July 2014 and 31 December 2015 is essential. 

 

We also recommend that the Information Sheet address the issue of the obligations of a partnership 
or corporation to demonstrate sufficient experience. 

 

With respect to the requirements for competency as addressed in paragraph 14, we believe that it 
would be beneficial to talk about the applicability of experience gained in roles that may not be 
principally responsible for the face-to-face delivery of advice to clients.  Such roles could include 
para-planners who prepare statements of advice or client service officers who may participate in the 
provision of advice and provide ongoing client management services.  It might also include a person 
in a technical role who is providing guidance to advisers to use with their clients.  In each of these 
roles, knowledge and skills relevant to the provision of tax (financial) advice services is required.  
These roles do not appear to have been addressed as part of the principles set out in paragraph 15.  
Whilst the TPB has suggested in paragraph 6 the option of a case by case consideration, we 
believe that it would be better to avoid the complexity of this if additional guidelines can be provided 
around the circumstances under which this type of experience might qualify. 

 

Relevant experience for tax (financial) advisers 

 

We appreciate the guidance on what qualifying experience constitutes.  We are broadly supportive 
of what has been proposed, however seek to put forward the following observations/suggestions: 

 Paragraph 10 refers to “under the supervision of an entity”.  We are concerned that the 
reference to “entity” might cause confusion, and believe that some clarification would be 
beneficial. 

 Paragraph 15 refers to the discretion for the TPB to recognise experience gained prior to 1 
July 2014.  Whilst this is the critical element for Authorised representatives, it should not 
necessarily be the only period that this provision will apply to.  In addition, for representatives 
who could not apply for registration until 1 January 2016, the key date is really 1 January 
2016. 

 Paragraph 16 and 17 refer to experience gained as a licensee or an authorised 
representative.  This excludes representatives or employed advisers for whom registration 
under the notification period was not available and for whom experience will be required 
when they initially apply.  “Authorised representative” should be changed to “representative”. 
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 To avoid any uncertainty, given that financial advisers were given multiple exemptions, it 
would be beneficial in paragraph 16 to refer to the carve outs from 2010 to 30 June 2014 
and to explain this rather than just refer to the TASR sub regulation that is no longer in force.  
This might make this clearer for those who don’t have the same level of knowledge of the 
history with the coverage of financial advisers under the TASA regime. 

 With paragraph 17, I would suggest that the first sentence is changed from “unregistered 
AFS licensee or authorised representatives” to “AFS licensees or authorised representatives 
who are not registered as tax (financial) advisers with the TPB”.  The way it is currently 
worded implies that they are not registered in a Corporations Act sense. 

 As mentioned above we would also like to see some consideration of other relevant roles in 
the financial advice industry such as para-planners, Client service officers or technical 
advisers, who might also be considered to have approved experience.  We believe that in a 
role where you are preparing the advice for another person to deliver to the client, there is 
opportunity to consider the circumstances under which this might be considered approved 
experience. 

 

Conclusion 

Thank you for the opportunity to provide feedback on these two draft information sheets, which we 
believe appropriately address the key issues, but where some modification would be beneficial. 

 
Should you have any questions, please do not hesitate to contact me on (02) 9267 4003. 

Yours sincerely, 

 

 

Philip Anderson 

Chief Operating Officer 


