
 

 

 

 
 
 
 
 
28 July 2017 
 
Inspector General of Taxation 
GPO Box 551 
SYDNEY  NSW  2001 
 

By email:  taxprofession@igt.gov.au 
 
 
Dear Inspector-General 
 

AFA Submission – Review into the Future of the Tax Profession 
 

The Association of Financial Advisers Limited (AFA) has served the financial advice industry for 70 
years.  Our objective is to achieve Great Advice for More Australians and we do this through:  
 

• advocating for appropriate policy settings for financial advice  

• enforcing a Code of Ethical Conduct  

• investing in consumer-based research  

• developing professional development pathways for financial advisers  

• connecting key stakeholders within the financial advice community  

• educating consumers around the importance of financial advice  
 

The Board of the AFA is elected by the Membership and all Directors are required to be practicing 
financial advisers.  This ensures that the policy positions taken by the AFA are framed with 
practical, workable outcomes in mind, but are also aligned to achieving our vision of having the 
quality of relationships shared between advisers and their clients understood and valued 
throughout society.  This will play a vital role in helping Australians reach their potential through 
building, managing and protecting wealth.  
 
Introduction 
 
The AFA was actively involved in the debate on the application of the Tax Agent Services Act on 
the financial advice sector since as early as 2012.  We are also a recognised tax (financial) adviser 
association and continue to work closely with the Tax Practitioner’s Board (TPB).  Many of our 
members are registered with the TPB.  Whilst some of our members are also accountants and 
some have aligned accounting practise, the majority are self employed financial advisers working 
in small business. 
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The three year transition period for registration with the TPB has now concluded and financial 
advisers are starting to go through the renewal process.  Despite the long lead time on this 
transition, many of our members remain quite unclear on why they are caught in the TASA 
regime, when all that they do is provide incidental tax advice to clients.  The vast majority are 
very careful about the provision of tax advice and recommend that their clients see an 
accountant on anything complex, if they are not already seeing an accountant.  Financial advisers 
are not able to complete tax returns or represent clients with the Commissioner of Taxation.  
Having said this, financial advisers can provide significant value helping clients plan and ensure 
their financial wellbeing through strategies including salary sacrificing into super, tax deductibility 
of income protection insurance premiums, taxation of insurance benefits, awareness of capital 
gains tax liability and planning for eligibility to the age pension. 
 

Input to the Review 

We recognise that this review is very much forward looking with a focus upon technological, 
social, policy and regulatory change.  Since financial advisers are unable to submit tax returns and 
largely avoid detailed tax advice, our focus in this submission is on how financial advisers can 
better leverage the tax system. 
 
In order to fulfil their Best Interests obligations, financial advisers need to have a complete 
understanding of their client’s entire financial affairs in order to provide advice that is tailored to 
their personal circumstances.  Financial advisers have visibility of the financial investments that 
clients have through being the registered financial adviser on their client’s accounts.  This enables 
them to have visibility of those investments through product provider systems and to provide 
regular reporting to their clients.  Another key part of the role of a financial adviser is to assist the 
client with cashflow management advice.  Often clients have limited awareness of their own 
salary and investment income.  It can often be a challenging exercise for advisers to obtain this 
information.  In some cases, clients will give the adviser a hard copy of their previous tax returns. 
 
In the future, we would like to see a model where financial advisers would have on-line access to 
their clients tax information, including complete visibility of tax returns.  We believe that this 
would enhance the services that financial advisers provide to their clients and improve the 
accuracy.  We also believe this will be more cost effective, as often clients are required to go back 
to their accountant to merely obtain the information to be provided to the financial adviser. We 
believe that since financial advisers are part of the tax system this should be achievable.  We 
recognise the very confidential nature of tax information, however financial advisers are already 
very familiar with the importance of confidentiality and the risks of cyber crime. 
 
We are well aware of the predictions that tax preparation services will become fully automated 
and through other changes to the tax return process, the level of value add will reduce.  From our 
perspective and what we observe every day, Australians need financial advice, from cashflow 
management, investment advice to understanding and planning on taxation.  We envisage the 
opportunity for financial advisers to become more involved in the provision of tax advice or 
indeed merely streamline the current process by which they can provide that advice. 
 
Whilst our input to this review is limited and reflects the very peripheral role that financial 
advisers play in the tax system, we are most certainly interested in the outcome of this review 
and any likely changes going forward that might impact upon the role that financial advisers play 
in the tax space. 
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Concluding remarks 

 
The AFA welcomes further consultation with the Inspector-General of Taxation should you require 
clarification of anything in this submission.  If required any further information, then please contact 
us on 02 9267 4003. 
 
Yours faithfully  
 

 
Philip Kewin 
Chief Executive Officer  
Association of Financial Advisers Ltd 
 


