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Better Advice Bill introduced into Parliament
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On 24 June 2021, the Government introduced the Better Advice Bill to Parliament which included:

The power for the government to provide an extension for the exam through a regulation.  The 
Minister’s media release committed to extending the cut-off date for the exam to 30 September 
2022, for existing advisers who have attempted the exam at least twice.

It is important to note:
• This is part of the Single Disciplinary Body Bill and it has not yet been passed
• It is proposed that responsibility for the exam transfer from FASEA to ASIC on 1 January 2022
• There are no dates that have been set for the exam in 2022
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8 out 10 Advisers
pass first time

14,850 advisers on the 
FAR have already 
passed the Exam

1918 advisers 
unsuccessful

Did you know



https://www.fasea.gov.au/prepare/

Exam Preparation Online Resources



Reading List

• Focus on what you need to know 

• Good working knowledge of ALL material 

• Read to understand how it applies to practical situations

• Create a study/ reading plan

• Review prior Exam notifications on FASEA website

Our tip:

• Don’t be 
overwhelmed

• You’re not 
expected to 
remember it 
word for word

• You are 
expected to 
understand how 
to apply it



Exam Resources

Exam Webinars – Pre and Post briefings 
for each Exam Sitting

Exam Result Report – Highlighting 
underperforming areas



Insights and Tips



Insights – underperforming areas

Financial Advice Regulatory and Legal Obligations

• Demonstrating knowledge of when practitioners are required by law to provide a retail Client with key documentation i.e. FSG/SOA
• Demonstrating knowledge of the components of key advice documentation that is provided to the client 
• Evaluating case studies and identifying breaches of financial disclosure obligations
• Applying relevant sections of the Corporations Act when identifying responsible provider obligations, including breaches of those 

obligations
• Evaluating client scenarios in terms of legal requirements of privacy legislation
• Demonstrating an understanding of the Tax Agents Services Act 2009 requirements to scenarios and identifying compliance and non-

compliance

Applied Ethical and Professional Reasoning and Communication 

• Identifying sources of judgement and biases and their influence on financial advice
• Effectively applying the FASEA code to various client scenarios and identifying compliance and non-compliance

Financial Advice Construction

• Demonstrating an understanding of advising on complex family structures in constructing the advice.



Exam Preparation

• Set a realistic goal and time frame to prepare for the Exam

• The type of exam to expect

• What the exam is….and isn’t

• The types of questions to expect
• multiple choice (a,b,c,d)

• complex multi choice (t/f)

• considered response (short answer)



Summary – Hot Tips
Do:

• Read questions carefully – what 
AND how its being asked (list, 
discuss, explain)

• Answer ALL questions & 
manage time accordingly

• Understand difference between 
consequence and action

• Stick with the question – what is 
in front of you

• Know what ‘dilemma’ means

Don’t:

• Assume you know based on what 
you’ve always done (eg: personal 
V general)

• Leave blank responses

• Start with the answer and work 
backwards

• Overthink it and go looking for 
‘tricks’ – there aren’t any!

• Copy and paste from open book 



Thank You



Brian Knight

Chief Executive Officer

Cathy Cavanagh

Senior Manager, Technical Advice



Kaplan Professional Support

Q-bank for 
Ontrack 

subscribers 

FASEA exam 
preparation 

Webinar

1 on 1 
consultation

KAPE –
7,500+ total

sittings

Corporate 
workshops



Insights

Check your 
answers

Read questions 
and answers 
carefully

Attempt all 
questions

Understand 
exam format, 
content and 
resource list

Do practice 
questions



TAL Risk Academy supports exam candidates in the following critical areas:

TAL Risk Academy Support 

FASEA Exam 

Intensive 

Practice 

questions 

post the 

Master Class

FASEA Exam 

Master Class

One on one 

support via 

AskAnExpert

• Over 200 Master Classes (6,500 attendees)

• Study aids in the form of workbooks provided

• Available on demand via Risk Academy Portal

• Mix of live and virtual sessions depending on 

COVID Restrictions

• Virtual capacity was developed within 6 weeks of 

the first COVID lockdown 

• All entry fees donated to Charity. $200,000 raised

• 50 Sessions
• Mix of virtual and face to 

face sessions 
• Shares exam 

intelligence and problem 
areas

• Individual service answering 

specific queries from exam 

candidates in writing.

• AskAnExpert@TAL.com.au 



Take Notes & Revise

Committing concepts to 
writing in your own words 
embeds them in the mind.  
Use notes to refresh your 
memory before moving to 

the next section in your study 
plan

[ctrl]+f is your friend!

Identify key sections of 
statutes and practice locating 
them using [control.] +f key

Code Case Studies

FASEA Feedback indicates 
poor performance under the 
Code. Establish a bank of 

Code examples using 
FASEA Guide

Practice questions

Do all 107 questions 
including reviewing the 

wrong answers

Complete all practice 
questions from other 
providers e.g. Kaplan

Rote Learning 

Essential for key areas:

• Best Interest 
fundamentals

• Safe Harbour Steps

• Code Values

• Code Standards

Preparation Tips

Regulatory Guides 

Language is easier than 
direct from Corporations 

Law. Study the RG examples 
in detail

18



On The Big Day!

Do not be put off by  the exam police - roll 

with the punches

Read the questions carefully. Establish the 

requirements of the examiner

Stick to the stated facts. Do not add. You 

are in the unreal world of the exam room, 

not the practical world

Often the answers are in the questions 

themselves

Do not  allow one problem question to taint 

your performance on other questions

Answer all questions. There are no negative 

marks

Pace  yourself. Roughly 1 mark for 3 

minutes 

Avoid too much time on written answers. 

Give enough detail to show the examiner 

you understand the point you are making



Getting exam ready



About me

• I have sat the exam
• And passed

• Yes, first time

• Knowledge Shop’s lead trainer 
for financial advisers

• I am an adviser - I get it



About 
Knowledge 
Shop

• Services company for 
accountants and advisers

• Knowledge Shop first in market 
with FASEA Exam prep training

• Launched March 2019 

• Trained over 2,000 advisers
• Advisers – full & limited
• Accountants
• Stockbrokers
• Risk advisers
• Bespoke for AFSLs

• Here’s what we know…



The hurdles

1

• Assuming ‘on the job’ technical knowledge will 
be enough

• Inadequate preparation

• Understand underlying legislation/ regs

• Chapter 7 Corp Act Chapter 7

• How Code of Ethics applies in practice

• Privacy Act/ AML

• Interaction with TASA



The hurdles

2

• Assuming ‘on the job’ technical knowledge will 
be enough

• Inadequate preparation

• Understand underlying legislation/ regs

• Chapter 7 Corp Act Chapter 7

• How Code of Ethics applies in practice

• Privacy Act/ AML

• Interaction with TASA

• Limited or specialised advisers
• Struggle with scenario based questions



The hurdles

3

• Sitting the exam
• Time management

• Not reading questions correctly 

• Unconscious assumptions about the scenarios 
presented

• Articulation of short-answer questions

• Stress



The hurdles

4

• Relying only on practice exams
• Practice exams are great, but…

• Test what you know

• Don’t teach you what you don’t know



How Knowledge Shop can help

• Focus on ensuring you have the knowledge you need to pass the 
exam

• Exam style Q&As throughout

• Answer guide so you understand why the answer is the answer

• Walks through:

• Theory you must know, and 

• How to apply that theory (because that's what the exam is testing)

• Can be tailored for specific groups/needs
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Access to webinar content

• Today’s webinar recording, presentation slides and a CPD 
assessment quiz will be uploaded to afa.asn.au 

• All registrants will receive an email confirming when available

• Get in touch at info@afa.asn.au if you have any questions

Thank you for joining us today

mailto:info@afa.asn.au

