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Today’s speakers
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- Nicola Beswick
- Chair, Pro Bono Advice Network
- Financial Adviser, FMD Financial 

- Stephen Knight
- Director, Pro Bono Advice Network
- WA State Director, AFA
- Principal and financial adviser, Knight 

Management Services 



Today’s session

• What is pro bono advice

• The benefits of delivering pro bono advice 

• Who is the Pro Bono Financial Advice network (PFAN)?

• The process of delivering pro bono advice 

• Tips for you, as the pro bono adviser

• Client Cases

• How to get involved with PFAN 
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What is pro bono?
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“... involve the exercise of 
professional skills and are provided 
on a free or substantially reduced 
fee basis to clients who cannot 
afford to pay full market rates or to 
organisations working for 
disadvantaged groups or for the 
public good.” 

FPA & AFA 2020



Pro bono financial advice
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“The provision of personal financial advice free of charge to people 
who, because of financial and/or social disadvantage or sudden 
crisis, have no alternative access to professional financial advice”. 

The principle, the client incurs no cost for having received advice 
or having advice implemented 

(FPA and AFA 2020). 



The benefits of delivering pro bono advice
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Creates a sense of professionalism and community 

Provides support to those suffering hardship and who 
need personal financial advice

Improves our skills

Increases the mental health of us all 



…and there’s more benefits! 
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Providing pro bono advice 
can help bring additional 
meaning and purpose to 
your life, and reignite your 
passion for financial advice. 
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Creates a sense of change 

ASIC Report 627: Financial Advice:What consumers really think



A collective for good
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Pro bono advice is a shared initiative across the industry

Practices

Community 
organisations

Professional 
bodies

Advisers



What is the Pro Bono 
Financial Advice Network? 



Our vision 

To ensure Australians living with a 
personal health crisis who need 
access to financial advice but are 
unable to afford it, can obtain it 
through the PFAN program
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Our mission

To improve the financial 
wellbeing of Australians living 
with serious illness and/or 
disability through providing 
pro bono financial advice, and 
to inspire others to do the 
same. 
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August 2013
• A group of concerned 

industry stakeholders 
including Licensees, Product 
Manufacturers and 
Professional Bodies.  

• A not-for-profit organisation.
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Our Board

Chair 
Nicola Beswick 

Deputy Chair
Natalie Kleibert 

Treasurer 
Nick Hakes

Director
Brad Fox

Director
Paul Harding-Davis

Director
Kate Humphries

Director
Niall McConville

Director
Stephen Knight
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Secretary
Anne McDonnell



More important than ever
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“Now more than ever, as those 
economic and financial effects 
impact increasing numbers of 
Australians, the support of financial 
advisers can play an invaluable role 
in helping people navigate the 
challenges ahead and improve the 
course of many people’s lives”

- Niall McConville, Director 



The process of delivering 
pro bono financial advice 



Who is eligible? 
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PFAN is for individuals who have been 
referred by PFAN partners and that are:
• experiencing significant financial 

hardship, specifically as a result of a 
personal health crisis,

• require financial advice assistance; 
and 
• satisfy our simple financial 

assessment. 



The referral process 

Individuals in need 
Complete an Application Form 

PFAN support team 
Assess applications 
Confirm eligibility Connect 
eligible  individuals with a 
financial adviser nearby (or 
accessible remotely) 

PFAN Financial Adviser
Provides pro-bono advice 
to individual
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The Team behind the scenes
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Will Pascoe
Membership & 
Marketing Manager

Greg Chambiras
Member Services 
Associate

Belinda 
Rae 

Mary 
Dimoska

Hannah
Charlesworth

Rachel
Doyle 

Business Support
Officer, WA 

Business Support
Officer, VIC/TAS

Business Support
Officer, NSW/ACT

Business Support
Officer, QLD



How does it work?
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(1) Pro Bono Client 

or MS Social Worker 
contacts PFAN seeking 

an adviser 

(3) TAL BSO’s contacts 
advisers (currently via 
phone & email) to seek 

willingness to commence 
pro bono case

(4) TAL BSO’s obtain 
adviser approval to 

take on pro bono client 
pairing.

(5) TAL BSO’s send 
adviser and client a joint 

introduction email

(6) Adviser to contact 
the client within 2 working 

days of the case being 
assigned

(7) Adviser to conduct 
client meeting & regular 

advice process 

(8) PFAN sends 
client and adviser a 

follow up email and a 
satisfaction survey

(2) Client completes 

application form and 
sends to PFAN for 

consideration



Our charity partner MS Australia 
and about multiple sclerosis 



Our Charity Partners 

MS Limited 
Combined entity of 
ACT, NSW, Victoria & Tasmania 

MS Australia 
Australia’s national NFP
organisation 

MS Queensland
Supporting QLD individuals 
and their families



About Multiple Sclerosis 

Multiple sclerosis (MS) is a disease 
of the central nervous system 
(CNS) which consists of the brain, 
the spinal cord and the optic 
nerves. MS is the most common 
neurological disease that affects 
young adults. 

MS is not a psychiatric illness

MS is not contagious or 
infectious

MS does not significantly 
shorten one’s lifespan

MS cannot, as yet, be detected 
by a blood test 



The Stats 

Source: Key facts and figures-Sep 2020-MS Australia 



Michael
MS Support Worker 

I’m a Social Work Advisor here at Multiple 
Sclerosis Limited. It’s my job to partner with 
people who are struggling with the daily 
challenges of life with multiple sclerosis. 

Seeing the life-changing support and 
opportunities that your help brings to my 
clients is a reward that you do not always 
get to share. 



Our tips for you as a pro bono 
financial adviser 



Like any other client…
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These people are humans

Sometimes they need a little bit of extra care 
– their world has changed 

Issues:
- Homelessness 
- Reliance on Centrelink gone 
- Mental health impacts



Tips
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❑Take things a little slower 

❑Deliver advice in bite sized pieces

❑Various forms of contact 
❑Follow up emails

❑Check the out the persons support 
crew (generally identified on the client application)

❑Refer them to the social workers if 
needed



Client case studies 



Laura 

“My advice to people who need help with their 
finances is not to be embarrassed about it if you have 
no idea, just start. That’s what I did, and it was 
humbling to realise how much I didn’t have in place. 

My adviser Nicola stepped through everything with 
me, explained concepts clearly and backed 
everything up with emails. I now have my finances 
sorted. 

Thank you Nicola, PFAN and MS Australia for 
providing this service.”

Laura & Suki



Making a difference 
and changing lives

I’ve had the privilege to provide pro bono advice 
to a 63 year old lady whose primary concern 
was the loss of her Centrelink Pension, and what 
had been her only source of income for many 
years. The loss was as a result of an inheritance 
from her late mother. 

As her MS impacted her attention span, all 
concepts had to be explained slowly and in 
basic terms. Fortunately, her son had power of 
attorney and was able to assist in all decision-
making processes. 

I prepared an advice document to invest her 
funds to receive a higher income and mapped 
out how to maximise her super contributions 
over time  
- Nicola (PFAN adviser) 



Some more stats… 

TAL Numbers over the past 5 years (adviser lead only):

Death: $2,42 million
IP: $2.13 million
Trauma $3.99 million
TPD: $3.64 million

Approximately 65% claimants are female
Majority within Group/Industry Funds
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PFAN’s ambition 

To increase our services to 
other organisations and 
communities who help 
individuals in need and for 
whom financial advice will be 
life changing. 
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How to get involved with PFAN,
for advisers and organisations



How you can help - Advisers
One client case a year from every adviser in 
Australia, who has the capacity or wants to do 
more pro bono work, will make a huge 
difference.

Contact either AFA or visit 
probonoadvice.com.au

1. Complete an adviser application form
2. We’ll add you to our PFAN adviser register
3. We’ll get in touch with you when we receive a 

request from a client
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How you can help – Organisations 

PFAN is not for profit and relies on the assistance of organisations like TAL 
and the AFA to help with administration and marketing of the program. 

We need support to build the PFAN network to reach more advisers and help 
more individuals who need financial advice. 

You can support by:
• providing access to your adviser network; or
• financial or other support to help with administration and marketing
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Network 

Thank you. 
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Nicola Beswick
PFAN Chair 

Email:   support@probonoadvice.com
Web: www.probonoadvice.com.au

www.afa.asn.au/membership/pro-bono-financial-advice-
network

We have much more to do, to continue to 
promote the significant difference that financial 
advice can make, and to inspire other partners 
and advisers to join us on our important mission.

mailto:support@probonoadvice.com
http://www.probonoadvice.com.au/
http://www.afa.asn.au/membership/pro-bono-financial-advice-

